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Dear Customer,

September 2023

Arrangement on Dah Sing Credit Card Over-the-limit Facility

Thank you for your support to Dah Sing Credit Card. We would like to inform you about the latest
arrangement on the wuse of Credit Card Over-the-limit Facility. Please visit
dahsing.com/card/overlimit/en for confirmation on maintaining / applying for the facility"> on or
before 27 Oct 2023.

Your spending can be more flexible with this service - you will be able to conduct transactions that
exceed your credit limit and will not be rejected due to insufficient available credit limit. If you have
more than one Principal Credit Card with the Bank, you may conduct the setup with any one of the
Principal Credit Card number and the setting will apply to all of your Principal Card(s) and
Supplementary Card(s). The above setting will take effect on 29 Oct 2023.

No action is required if you opt for not maintaining the facility but you may not be able to conduct
transactions with amount exceeding the available credit limit. However, please note that certain
transactions (e.g. Octopus automatic add-value service, offline transactions, contactless transactions,
autopay, etc.) may not be stopped even if they will result in the outstanding balance of your credit
card account exceeding the available credit limit and an overlimit handling charge may be levied as a
result.

LOver-the-limit facility is 10% of the available credit limit. You may also submit the "Application Form for Change of Credit
Limit" by email or post to the Bank to apply for a permanent increase of credit limit to provide more flexibility for your
spending needs.

2 |f you opt for maintaining / applying for the facility, an overlimit handling charge may be levied when the outstanding
balance of your credit card account exceeds the available credit limit and you shall be liable for all transactions under the
over-the-limit facility.

Regular Credit Review

Besides, the Bank may from time to time in the next 12 months require access to your credit data
held by credit reference agency(ies) for the purpose of reviewing the existing consumer credit
facilities (if any) obtained by you, including but not limited to increasing, decreasing or canceling the
credit amount. The regular credit assessment will not affect your credit rating, please refer to related
credit reference agency(ies) for details.
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Frequently Asked Questions

Arrangement on Over-the-limit Facility

What is over-the-limit facility?

Answer: With over-the-limit facility, you will be able to conduct transactions that exceed your credit
limit and will not be rejected due to insufficient available credit limit. Over-the-limit facility is 10% of
the available credit limit.

If | opt for not maintaining over-the-limit facility, what should | do?
Answer: No action is required if you opt for not maintaining the facility.

Will maintaining / applying the over-the-limit facility incur any handling charges?

Answer: Maintaining / applying for the over-the-limit facility will not incur any handling charges.
However, an overlimit handling charge may be levied when the outstanding balance of your credit
card account exceeds the available credit limit and you shall be liable for all transactions under the
over-the-limit facility. Please refer to "List of Service Charges for Dah Sing Credit Card / Private Label
Card" for details of handling charges.

Regular Credit Review

Why the regular credit review is required?

Answer: As a credit service provider, the Bank is required to conduct regular review on customer’s
existing credit facilities or a renewal of those facilities when due.

Yours faithfully,
Dah Sing Bank, Limited
In case of any discrepancy between the English and Chinese versions, the English version shall prevail.
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