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Notice of Amendment Relating to "Dah Sing Credit / Debit Card Cardholder Agreement

(including RMB Cards)"

With effect from 6 June 2024 ("Effective Date"), the "Dah Sing Credit / Debit Card Cardholder
Agreement (Including RMB Cards)" ("Cardholder Agreement") will be revised as below.

Details of Amendments to the "Dah Sing Credit / Debit Cardholder Agreement" (including

RMB Cards):

The main purpose of the following amendments is to amend the definitions relating to "OTP"
and "PIN" and terms related to "Loss and Theft" in the Cardholder Agreement.

Clause

Content (deletion is crossed out, addition and changes are shaded in grey)

1.

Definitions

(r)

()

"OTP" means refers to and includes the one-time password sent to the
mobile phone number registered by the Cardholder with the Bank via Short
Message Service (SMS) or sent to the email account registered by the
Cardholder with the Bank via email for the purpose of transaction
authentication and if applicable, the one-time password generated by the
soft token provided by the Bank for the purpose of transaction
authentication.

"PIN" means refers to and includes the personal identification number issued
to a Cardholder required to, inter alia, access a terminal / ATMs, which may
be changed by the Cardholder or re-issued to the Cardholder from time to
time and if applicable (or feasible in the context), the biometric passwords
that use unique physical or behavioural characteristics to verify the identity
of an individual (e.g. fingerprints, facial features, voice recognition and iris
scans as opposed to letters, numbers and special characters) which could be
used by the Cardholder to gain access to his / her Mobile Device and / or
initiate a Transaction through his / her Mobile Device.

10.

Loss and Theft
(a) The Cardholder must report to the Bank and to the Police in writing as soon

as reasonably practicable after he finds any loss or theft of the Card
(including both the Principal Card and / or the Supplementary Card), the
Mobile Device and / or the PIN or disclosure of the PIN-ard-ef, the OTP and
/ or any Card information to any unauthorized Person-erless-ertheftofthe
Mebile-Bevice. The Principal Cardholder and the Supplementary Cardholder
shall be responsible for all Transactions, costs and damages effected or
caused by the use of the Card whether or not authorized by the Cardholder
(including either the Principal Cardholder or the Supplementary Cardholder).

(b) If the Cardholder reports the loss or theft of the Card, the Mobile Device

and / or the PIN or unauthorized disclosure of the PIN, the OTP and / or any
Card information as soon as reasonably practicable after he finds-is aware
of any of the said loss, er-theft of-the—Card—orthe—Meobile—Device—or
unauthorized disclosure ef-the—PIN—and—/-oerthe—OFR-and had acted
diligently and in good faith (including taking reasonable steps to safeguard
the safety of the Card and the Mobile Device and the secrecy of the PIN

RK#iR1T7HBBR/AS) Dah Sing Bank, Limited CC_NOA_2405




@D X 37 4R 1T
€4 DAHSING BANK

and, the OTP and Card information and keep the PIN and the OTP
separately from the Card) the maximum liability of the Cardholder shall not
exceed HKD500.

(c) The limit of liability is confined to losses specifically related to the Credit
Card Aecount-and Debit Card and in circumstances described above and
does not cover cash advance, erDebit-Card,—or cases involving fraud or
negligence or when the Cardholder has failed to inform the Bank as soon
as reasonably practicable after having found that the Card-ex, the Mobile
Device and / or the PIN (as the case may be) has been lost or stolen or that
there has been an unauthorized disclosure of the PIN and-f-o+, the OTP and
/ or any Card information when the Cardholder is liable for all losses.

Please note that you may refuse to accept the above amendments by giving notice to the Bank
to terminate the relevant Dah Sing Credit Card account(s). Otherwise, the above amendments
shall be binding on you if you continue to maintain and / or use your Dah Sing Credit Card(s)
and / or use the relevant services of the Bank on or after the Effective Date. Please also note
that the Bank may not be able to continue to provide you with the services in relation to the
Dah Sing Credit Card(s) if you do not accept the above amendments.

In the event of any inconsistency between the English and Chinese versions of this document,
the English version shall prevail.

Dah Sing Bank, Limited
May 2024
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